
The Silver Talk service has been 
designed by older people and it 
is delivered by older people. The 
people making the telephone 
calls are friendly, fully trained, 
police-checked older volunteers who can 
chat about anything and everything.

As well as providing regular social contact, 
Silver Talk offers helpful links to other 
agencies that can help with a variety of 
issues that will assist older people to live 
independently in their own homes with 
confidence – from making sure everyone has 
up to date information on pensions and 
benefits to finding help with little jobs 
in the house and garden.

 Do You Like a 
  Good Natter?
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If you would like a Good Natter 
contact John or Natalie on 

01207 235760 or 07880 044710

Interested? 
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Silver Talk could be just the thing for you!

Silver Talk is a new telephone befriending service that enables 
older people to connect for regular social telephone chats in 
County Durham. So if you’d enjoy a regular opportunity to chat 
to someone new give us a call. You can chat about anything you 
like from the weather, what you’ve been up to recently to what 
you’ve watched on TV or read in the past few weeks, it’s entirely 
up to you!

For more information or to sign up call John or Natalie:
01207 235760
Email: j.atkinson@derwentsidehomes.co.uk
Text us: 07880 044710

Silver Talk is funded by the Big Lottery’s Silver Dreams Fund 
and Mid Durham AAP.

Do you love a good natter but 
feel you don’t often get 

the opportunity?

Do you get fed up of staring at 
the same four walls with only 
the television for company?

Do you sometimes struggle 
to get out and about?
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